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Second/Third Semester 5 Year B.B.A.LL.B. Examination, June/J uly 2019
BUSINESS COMMUNICATION (Old/New)

Duration ; 3 Hours Max. Marks : 100

Insiructions : 1. Answer Q. No. 9 and any five of the remaining
questions.

2. Q. No. 9 carries 20 marks and the remaining questions
carry 16 marks each.

3. Answers should be written either in English or Kannada
completely.
Marks : (4:x15=64)

Q. No. 1. What is communication ? Explain process of communication.<
Xowsr Xodded otided 9 MoZsr Roiess T cdo0hRy, Qo8

Q. No. 2. Explain the media of communication.
mozir Aoes dnq;daﬂdﬁa LTO,

Q. No. 3. What is Business letter ? Explain main parts of business
letters.

Geiats oF 2orted 7 Fumod TEE IR0 sorindh
QIO

Q. No. 4. What is report 7 Mention different kinds of company reports.
SO0 acndeh 7 Fozld) S000 QDT TEohE) DToA.

Q. No. 5. What is press note ? Why is it so important for business firm ?
w3® Aeus oooded ? ) :.:;maﬂ #QW B[R SRR
08 BS TGS ?

Q. No. 6. Place an order with Suhani Fruit Centre, Bangalore for the
supply of different types of fruit required by you. Ask them to

dispatch the fruits through lorry transport and to supply the
best quality fruits.

Romod T, Hokiot, donvedd wow Fofk AEdT wemonce
20E Hwdd aa'mgaﬁ@mﬁ uded Qe@D. Eﬁmﬁw b mort
FROE THeRRLD T tugsh romsiis e, wagRededorts

SeRLiend.
P.T.O.
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Q. No. 7.

Q. No. B.

Q. No. 9.

0

Write a press report of your college gymkhana inaugural
function.
[y, ool Fedr TS BTN oo e nRRdoys

FoDabR), Wwhokdd. |
Write short notes on any two of the following : Marks : {2x8=16)

cdRYTEoR Hodd shed Ha‘g‘tﬁ wdob
a) Grapevine communication
w8 WY, AowEr
b) Corplain letter
Bednd Wit =3
¢) Oral Communication™
SRy RoTEF.

Solve any two of the following problems : Marks : (2x10=20)
cIRYTER RTEE, ev80 ol :
a) Write about Formal Communication.

Bemoy RowEr - Rodesn Wy WOk,
b) What are the objectives of communication ?

Rowdr Aoiedn evdeEnvosy 7

c) Computer Mediated Communication — Explain.
Resgood s Roweraa) DTON.
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Q. No. B.

Q. No. 7.

Q. No.

Q. No. 8.

8. Write short notes on any two of the following :

2 |

"Every organisation is held together by its communication”,
Explain the above statement with reference to the importance

and aims of good communication in business. Marks : 16
"Tozdrs)) wotd wmm z.ur{ma::b:dd"

& 203 =8 HomEbmbadR

o r sy, mﬁ‘?ﬁ mm s gwsig =%y THORYR,

WSRO0,

Explain in detail the steps to be followed while drafting a

speech. Marks : 16
wome AgsRmn nbamiins A0F ERoNYR Smumn

SN,

Marks : 2x8=16
onRPYmets Sued Soed upo uEE wood

(a) Importance of Market reports in Modern business.
wEhad SBsond SRoetion: Soone SEs,

(b) Importance of Computer in office.
“Befetod Restobodd sEs.

(c) Grapevine Communication.

day, singab Aosims

Answer any two of the following :

CIRRTREUR STEE YT WOWD :

(a) Draft a letter on behalf of Allied Computers Bengaluru
in reply to a letter of enquiry in respect of supply of
25 computers with 25 UPS and 2 |aser printers, received
from Global College, Davanagere.
Ao sShamdmmocd it wotl 25 ﬂﬁ&ﬁﬁ&}ﬁd}.
25 ctudinr reh =23 DOE Glaioinebiat. it @%ﬂoﬁ: urj_\
ot msao‘ngg e " sosge s, tlorleth waid wWokson
SpgcR ncbn,

Marks : 2x10=20

0 0 OO 0 A 3

(b) The Principal of Prestige College Bengaluru, has appointed
a committee of senior lecturers o suggest new directions
for the improvement of academic as well as the over-all
development of students. Write the committee’s report in
detail.
Wapolgs ) e;,tj_gad Forn REFdnesyd ezpa{,%mn Fagesr
Samamoch Horveds mmehmmon doleeiat ool
eaGR,E0 Kandod ﬁdm&’xil DSC0TRN LCoD.

(¢) Messrs Kumar and Brothers, Chennai have received a letter
from Patil Cloth Merchants, Hubballi complaining that the
silk sarees supplied to them by Messrs Kumar and Brothers
are of low quality and of shorter length and hence cannot
be sold to customers. Write a reply to this letter on behalf
of Messrs Kumar and Brothers regretting the inconvenience
and promise to replace the sarees at their own cost.

Fnbrstud 20l 8T h ote o gom woee, eﬂa!_d aSd) milen mt{1

mOri, abug, mEoon o eSon YA Jeef st
suad rbmdauﬂncgaq_‘de m‘ut:échﬂ sazh qd% mEson SRt
odeenimone@ord Lot d.fatfé‘i‘l‘ zdda-mad 0 Zomn

ommbisudn Smoskh Fitay s DUl vednvd)

wEonctoh 8AEE TRFSR) IR Lugta) LGD.
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Second/Third Semester 5 Year B.B.A. LL.B. Examination, December 2019

Duration ; 3 Hours

BUSINESS COMMUNICATIONS (New/Old)

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

2. Q. No. 9 carries 20 marks and the remaining questions
carry 16 marks each.

3. Answers should be written either in English or Kannada
completely.

Explain the barriers to communication in detail. ‘| Marks

RoRBIEG, LootHILE DOF SEIBNTR) OO,

Define oral communication. Write in detail about the different

types of oral communication.™, Marks :

SPDF RoBBIDR TR0, TR JoREsd DuF Zeon
Wi, SxRTsRN whood,

Explain the role of body language with reference to its

various aspects. ‘g Marks :

g8 wosioh ISRy, 990G woBid Saned DT,

Explain the different parts of a business letter, necessary to

ensure clarity. Marks :

FSE0 TIE Sudohd {a@mﬁl Broder demrbsd oG
mm L3N0,

Gokul College of Commerce, Belagavi conducted its annual
sports meet on fifth January 2017. Draft a press report of the

event in detail. Marks :

HFS0 5, 2017 Somd Anebe it wEarsuoh wimed S
OTFEAT BENE TEFT JemEeks T3T SoochR) DSoERN
LIBCD,

Max. Marks : 100

16

16

16

16

16

P.T.O.
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Q. No. 2. a)

b)

Q. No. 3. a)

b)

2 {00

UNIT =i

“There can be no such thing as perfect communication.” —
Justify and explain the barriers of communication.

“Zomgerr ToSEScesE cngyde oLy " — JoIEI0
3Bndel AbRFA BEy Do
OR/egm

“In business communication courtesy and clarity are as
important as conciseness and completeness.” — Discuss. Marks : 10
“aémd Elevialo] n%aa‘é 2 xﬁ?oﬂn #nﬁﬁﬁ o
Rogprerdobale ShodsNG.” — B4,
Closed mind.
o0t SR,

OR/eg=

Physical Barrier.
o8 eEsine.

Marks : 10

Marks : 6

Marks : 6

UNIT =11l

What is Business correspondence ? What are various types
of Business correspondence ?

S0 @ actided ? [B®0 BE [eonW ciRFEy ?
OR/vgme

Explain the different parts of Business letter with an
illustration.

@t TE8E H05 z;sarﬁ'%#eq PTRBORCIRDN DEDA.

Letter Head.
e B,

OR/ug=m
Post script.
AT, AT,

Marks : 10

Marks ; 10

Marks : 6

Marks : 6°

0 O

3 6012
UNIT = IV

Q. No. 4. a) Define Business Report 7 Explain the various kinds of

b)

Q. No. 5. a)

b)

Business Report. Marks : 10
SEd Fo0 eEded 7 AOF dedod IHERT HOOLR

OR0A

OR/eg=

Draft a report as Secratary to the Board of Directors about

the need for an immediate ad campaign.
Frodd wvkoetnds soinad vngdch uri aoFeges whoren
OreToah SoDHOLRD, TEA.

Performance Report.
soobrgshd =00,
OR/ugzm

Abstract. Marks : 6
R an e

Marks : 10

Marks : 6

UNIT =V

Prepare a Press Release to announce the diversification
programme of your company.
Ay doslod FOOI0H FobrEFHE) Decasor I3W
[Feisd Sodndn.

OR/eg

Define Press Release. Explain the characteristics of a good
Press Release.
DEFT TP Qoo 7 S50,k g D8m eemod
mﬁwprﬁd& Aok
5W’s of Press Release.
Dt JPmcd 5 BEuw f_drha.
OR/egmm
Significance of clarity in Press Release.
DL nREt IR fevela) @oﬂ: a!ba’:{i.

Marks : 10

Marks : 10

Marks : 6

Marks : 6
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lll Semester 5 Year B.B.A. LL.B. Examination, December 2019
BUSINESS COMMUNICATIONS
(2018 and 2019 Batch)

Duration : 3 Hours Max. Marks :

Instructions : 1. Answer all five Units.

2. One essay type question and short note is compulsory
from each Unit.

3. Figures to the right indicate marks.

4. Answers should be written either in English or Kannada
completely.

UNIT =1

Q. No. 1. a) "If the formal communication is the skeleton of a company,
then the informal communication is the central nervous

system." — Explain. Marks :

Rahsods Xom@ds) somidol SATORORNGT, STPTR0E
Rowmesy Beo SORoBLENG." — DO

OR/egsm

What is Body language ? Explain its role and aspects. ¢ Marks:

Sempal Somtel ? But Y SHE weEndsy HToR.

80

10

10

b) "Face is an index of mind.” — Explain. Marks : 6

ool soSug ﬂiauiacdmncl" ~ D0
OR/eg

Proximics. Marks : 6

e S

P.T.O.
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Q. No. 4.(a) Explain the 7 C's of good communication. .~ Marks : 10
sugad BTE0 TS aeb ‘AnvRY 2soae.

Q. No. 4.(b) Write a short note on : Marks : 6
ego sird wdond:
Grapevine.
w8, 0%
Q. No. 5. (a) Write a letter on behalf of S.S.W. Co. Delhi in reply to a
letter received by them from M/s R.B. Stores, Gujarat in
respect of supply of defective bottles and asking for
their replacement. Marks : 10
il 07, . AReD7, xS’ ©il0oT TR Thrsbup wdny
ur:i‘ Geth =33 egnd woowEm ﬁfﬁﬁﬁfﬁﬁaﬁ 2‘5‘§
A & = go. Bud |sc Tdaeh emgtfddi W00,

Q. No. 5. (b) Write a short note on : Marks : 6
oo ﬁ!i[‘# LWCoO ;

Letter a reply to an enguiry.
Dnkd Sebsl B¥n wngd ogd wi, DDk LOCOD.

Q. No. 6. (a) Confirm an order given by telephone for 100 Desk for your
school. Marks : 10

detmcd Swed R 85 oo ek i.mL@a% 100
ey utiassy St ZEEar.

Q. No. 8. (b} Write a short note on : Marks : 6
o0 M wiod:
Significance of tactful writing in business correspondence.
Rodtr FRTOBY, WL wisiiol B,

P 0 O 3 6012

Q. No. 7. (a) Naveen college, Kerala conducted a seminar on the imminent
dangers of pollution affecting the city. As a committee member
draft a report. Marks : 10
teov Do @ ahedd WEHETHT SRIGD) chmomEing wif S0
wdes, Fe0V, [P Lotd DRORRedRd JEvE. FRschd
RORTON woth SUOohE) SRk,

C}: No. 7. (b) Write a short note on : Marks : 6
0 355 LKoo :
Features of formal report.
Bty sohab vgpnd.

Q. No. 8.(a) Draft Director's Report of the 30" Board of Director's meeting.
Assume own agenda. Marks : 10

Sahde Tedad ﬂewﬂ&\m tnabrdnedy AEFess0 oEccDd
30 Feah Frjod RdierviEd HoOo 0B T,

Q. No. 8. (b) Write a short note on : Marks : 6
oo sl wootod :
Parts of Report.
mobod Q05 wonme.

Q. No. 9. (a) Explain the different stages involved to prepare a text for
a public speech. Marks : 10

mRriE e, ScinomRnE aths Hednvey JE0ND.

Q. No. 8. (b) Write a short note on : Marks : 6
VPO BITEH WO ¢
Qualities of a good speaker.
L), OB TN LuEEERE b,




6012 “ AL

Q. No. 10.(a)National college conducted its annual sports. Draft a press
report on this. Marks : 10
W mYan 33 ward jatausd Bhynods). and
BET ToOob) WD

Q. No. 10.(b)Write a short note on : Marks : 6
op0 s wdos:
Press releases.
wEm wina,

T 6012

lll Semester 5 Yr. B.B.A., LL.B. Examination, March/April 2021
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer any five questions from group (a) each
question carries 10 marks.
2. Answer any five questions from group (b) each
guestion carries 06 marks.
3. Answers should be written either in English or
Kannada completely.

Q. No. 1.(a) Write an explanatory note on feedback skills. Marks : 10
eRxdodh PBgn Wi DSvmegd wlrob wod.

Q. No. 1.(b) Write a short note on : Marks : 6
O80T Wb :
Telephone communication.
Hatsed Roa®s.

Q. No. 2. (a) What is oral communication ? Which are the various
channels of oral communication 7 Explain. 7, Marks : 10

TPE BodBs woddeh 7 SRd domEEn AL
HEONERE) 7 DEOND.

Q. No. 2. (b) Write a short note on : Marks : 6
©H0 BT wd:
Objectives of communication.
prenti e emt:;_rz!ﬁ#a

Q. No. 3. (a) Explain the pre-requisites of good business communication. Marks : 10
Zed BE0 NoSEss Pesr LSy EInda) JTon.

Q. No. 3. (b) Write a short note on : Marks : 6
e $3Ted 20000 :
Non-verbal communication.
TeE oD,
P.T.O.
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Q. No. 2.

Q. No. 2.

Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 3.

b)

b)

a)

b)

b)

2 (A

UNIT =1l

Discuss the seven C's of good communication. Marks : 10
ISR AODBIT D A ﬁr;'sig‘ WF k.
OR/egm=m

Discuss the various barriers to communication. Marks : 10

nomEnn Lag ada*r&ﬂ#;.l AT A,

Write a short note on “errors in communication”. Marks : 6

"HoREI0g, teEnd’ - I w=ed wias.
OR/eg=n

Write a note on need for communication. Marks : 6

HomEs ufﬁﬁsma uri a.ﬁ.g_,s-ﬁ LBC00.
UNIT = Il

Write a letter of enquiry from ABC Sports of Mysore, dealing
in sports goods to be addressed to The Ultimate Sports
Company, Bangalore enquiring about the sports
matenal.

2.2.4. ZRFF, SYRRD, WD WY’

Aewrr vomn, Wonkleth BFoR @ euston
DoeBzeY MFUsch =F, wicdxdes.

OR/ez=n

What is report ? Explain the types of report.
SO0 2ouded 7 S0BCD TFONGRS DFOA.

Marks : 10

Marks : 10

Write a short note on characteristics of a good
business letter.

DB FIT0 AT rorwdnny wi Jm BTE wicid.
OR/eE=

Marks : 6

Write a short note on Auditor’s report. Marks : 6

Je wbdetgsc Sohob shed oo L Lodad.

O

Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

a)

b)

b)

a)

a)

b)

b)

-3- 6012

UNIT = IV

What is PIL ? What is the procedure for filing the same. Marks: 10
PIL comsdesd ¢ ooy QD8 dredhed ?

OR/ugmm

What is MOU ? Discuss the contents of MOU. Marks : 10
MOU oowiSesd 7 50 wosndd) wurk.

What are the points which should be kept in mind

while drafting petitions 7 Discuss. Marks : 6

coaiedony, ERrbien odRE BoInds) SILTQLEYd 7
WeIFAD

OR/eg=n

Write short notes on application under Right to
Information Act.

Tnkd B8 Toboka earab ed 3 BN wdcwo.

Marks : 6

UNIT =V

What are arguments ? How can one craft effective
arguments. Marks : 10

ML Q0desy 7 SOHmoELT0 T FUR TuiRoRcy e 7
OR/eg=

Discuss the various stages in public speaking. Marks : 10

MRSFERE ARG, A0F ToSnvsy WA,

Discuss the importance of communication skills
for effective counselling.

OO0 ASRdreESmon ST PO,
w0, W0, SN tIFA.

OR/sg=

Marks : 6

How body language can aid in proper presentation ? Marks : 6

Aooing Fmudn deed wons wra Sat Jmen
TR 7




O

il Semester 5 Year B.B.A. LL.B. Examination, March/April 2023 (Dec. 2022)

BUSINESS COMMUNICATION

Duration : 3 Hours

Instructions : 1. Answer all five Units.

Q. No. 1. a)

Q. No. 1. a)

Q. No. 1. b)

Q. No. 1. b)

2. One essay type question and short note/problem is

compulsory from each Unit.
3. Figures to the right indicate marks.

4. Answer should be written either in English or

Kannada completely.
UNIT = |

Define communication. Explain the types of
communication. 1,
RoNBIRT, W, a0,Vh. FOVTIT T FONVRD, DA,

OR/egs=

“Communication is essential for effective working of
organization.” in light of this statement, discuss the
importance of communication.

s :!oﬁao:i) ToFsEd RN JoSwssy) eags."

8 Bewsad WD NoSEIT o, Sy BsFA.

Write short note on written communication and its
advantage and disadvantage.

O0 FoITIE PO T L3UEd WOCLD FHF) BEd
sREROD Yy cIRvIREINVR P00 .

OR/eg=»

What is body language 7 Explain its importance. %

dew rond poal wowded 7 wud W and,Sobdy DO

6012

Max. Marks : 80

Marks : 10

Marks : 10

Marks : 6

Marks : 6

P.T.O.
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Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 4.

Q. No. 4.

b)

b)

b)

b)

a)

a)

2 U 0O

Write a note on features of communication. Marks : 6

Hom®mo ajjbag! IIriq;l wrj‘ u:q‘ e wdold,
OR/eg=»

Write a note on errors in communication.

oSBT Boedny wrl, LD WD,

Marks : 6

UNIT -3

Write an enquiry letter to Globe Traders Pvt. Ltd. asking
details of plastic products.

TRF vuSHNRY QEonYE) o A’ ¥
oaduET “umdEe ;ﬂg,w’a!: 180000,

OR/usg=
Explain parts of business letter.
B,@m0 T30 wRnndE), Sm0A.

Marks : 10
EE‘«F‘F’ a-ijc'ﬁb‘a"

Marks : 10

Write a note on audit reports. Marks : 6

eREF J00Ne wi 8B wood.
OR/egs

Write a note on types of reports.

soond agne wif, W 2IC088.

UNIT - 4

Marks : 6

Write a letter to Commissioner regarding increasing criminal
activities in your area.

O%y BEBEY, IS IOy WELTLENY B0
gologon [, woold.
OR/egw»
How to write an application under Right to Information Act? Marks: 10
Snkd BH) wond wachy weros) wSodoatdy el ?

Marks : 10

| A A Gt 3 6012
Q. No. 4. b) Write a note M.O.U. Marks : 6

20.%.030. 2Hoed waisd i Alslsvilo
OR/egmm

Q. No. 4. b) Write a letter to consumer forum regarding complaint against
a low quality product of a MNC company.

WECHYeD FoIRod FAD ToREWE wEFD Tz,
@eod wii m®Ed SeQdrt T wiokd.

Marks : 6

UNIT -5

Q. No. 5. a) Explain qualities of a good speaker, Marks : 10

GUZTD YRHMRTOT TLHNTRY Farnie) 1B
OR/egm
Q. No. 5. a) Explain how to prepare a good speech.
R VIR ARD S Bert SclpOTLIEFOTD D|OA.

Marks : 10

Q. No. 5. b) Write a note on logical inferences. Marks : 6
Zodr¥ Senrane wii W wocoo.
OR/egm
Q. No. 5. b) Write a note on influencing and conveyancing.

TS =Y o ur}\ e ed (Nielovelol

Marks : 6
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Third Semester 5 Year B.B.A, LL.B. Examination, September/October 2023

6012

(June 2023)
BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2

Q. No. 2.

a)

2. One essay type question and short note/problem is
compulsory from each Unit.

3. Figures to the right indicate marks.
4. Answer should be written either English or Kannada
completely.

UNIT -1

Explain aspects of body language.* Marks : 10
dex yowod @oBndd), D[OA.

OR/wegs»
Explain Shannon and Weaver model of communication. Marks : 10
oS OB NNTY FoWBIT IRTOODLTY, JEOA.

b) Write a note on communication process. 1, Marks : 6

b)

a)

a)

Hod®ms @4 od Woed LB wCWO.

OR/wgsw
Write a note on oral communication. Marks : 6
SPDF MowHIT wrf, WTe 2080200,

UNIT -2

How to overcome communication barriers 7 Explain. Marks : 10
HeS®IT wBZENYRY, DEDROFH Bert 7 R0k,

OR/egs»

What do you mean by grapevine ? Explain types of grapevine. Marks : 10
TR, TN H0TT D ? DIFURE TTIONVEY DOR.

P.T.O.




Q. No. 2. b)

Q. No. 3.

Q. No. 3.

Q. No. 4.

2- 0 0

Q. No. 2. b) Write a note on Semantic barrier. Marks : 6

BRFE uddd Soed WBTE wookDd.
OR/eg=
‘An organization cannot function at all without
communication’. Comment. Marks : 6
FeBBIDYS Ko TODFRSFLNL WY HFBA.
UNIT -3

Explain parts of business letter. Marks : 10
B8T0 TE,E e wEk.

OR/emm»
Saraswathi and Co. wrote a letter to Ratna and Co. regarding

sale of Woollen textiles. Draft a quotation letter with imaginary
items to be supplied. Marks : 10

%8 B3 go., Umy W do.R ous, Y noOME
RotoOATcE T3 1OOmT. Stk HowmE RRELD
2O IWNdRLT T, 80500,

Write a short note on types of reports. Marks : 6
OFO BT wOoWD @ JohoDh GRINL.
OR/eg=

Write a short note on complaint and claim letter. Marks : 6
oo MEn wdaod : deth =X T T,
UNIT -4
Explain the drafting procedure of public appeal. Marks : 10
WTFELE whddod oR @3, chobd) DDOA.
OR/ug=

Explain the filing of application method under RTI. Marks : 10
oo, 8. @, erobd) QDT JpITI, A9n.

TNl 3 6012

Q. No. 4. b) Write a note on public memorandum. Marks : 6
srd wolod : AEFENY RTITS .
OR/eg=
Q. No. 4. b) Write a note on Lok Adalat. Marks : 6

dpes® =moz O Bﬁut‘é wScnd.
UNIT -5

Q. No. 5. a) Explain the structuring of body languages.. Marks : 10
dea groaiod Cridodda) DE0A.
OR/egm

Q. No. 5. a) Explain counselling in order to develop value
conclusion and judgement. Marks : 10

PO Semnrs S Sezira), mpaﬂdq;aimmﬂ Henssoh
AeRdpasSohday TR,
Q. No. 5. b) Write a note on logical inferences. Marks : 6

Zard Aenrany @oed t.m”rﬁ dcnd.
OR/egm=e

Q. No. 5. b) Write a note on conveyancing. Marks : 6
TERNRRPTT 0B s wWIAD.
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Third Semester 5 Year B.B.A. LL.B. Examination, March/April 2024 (Odd Sem.)

BUSINESS COMMUNICATION

Duration : 3 Hours

Instructions : 1. Answer all 5 Units.
2. One essay type and one short note question

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

a)

a)

b)

a)

a)

from each Unit have to be attempted.
3. Figures to the right indicate marks.

6012

Max. Marks : 80

4. Answer should be written either in English or

Kannada completely.
i UNIT -1
Explain 7C's of communication.

Fow@mET 7AnvEy, QW0
OR/egm»

Explain David Berlo's model of communication. Elaborate

on advantages of communication.

Marks : 10

Marks : 10

deor vdnr ot JomEs id:racdbo:bagL D JoSBIS

ueudndsy, QEOAD.

Write a short note on types of communication.”.-

op0 8D wOCkd @ NoTBI WFIONRL.
OR/2gm

Write a note on barriers to communication.
no=wor adddny Soed ua.lﬁ': 8000,

UNIT -2

Explain in brief errors in business communication.
S Sm0 RTEIngR temirivd) Xedzmn IO,

OR/egms
Explain verbal communication.
JPLE FoRBITH, LTOA.

Marks : 6

Marks : 6

Marks : 10

Marks : 10

P.T.O.
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UNIT -2
Q. No. 2. (a) Whatarethe pre-requisites of good business communication 7
Discuss. Marks : 10
eOZT TI0 XoDHIT FpenFDdIrEL cngsy ? wedF .
OR/emmm

(a) What are the various barriers in communication ?
Discuss. Marks : 10

Rowsrpds Q0 wich wusdnd cingE) 7 wWurA.

Q. No. 2. (b) Write a short note on partial communication. Marks : 6
ponts: Fommss Soed womd oFL LiEHE wickDd.

OR/ug=

(b) Write a short note on need of communication in business. Marks : 6
,TR00Y, FoNBIT UngERy OB wodd Vo UEn
LWdon0.,

UNIT -3

Q. No. 3. (a) What are the characteristics of a good business letter ?  Marks : 10
eOZsD F,FTo0 FZT rOrOBeNYR) wIoD.

OR/eg=

(a) What is a report ? What are the importance of reports ? Marks : 10
Woh @cwded 7 STONY ML, INWIY ?

Q. No. 3. (b) Write a short note on 7 *C’s of communication. Marks : 6
mosENT H0 'C e Wi word 3T BEd wdolao.
OR/eg=m
(b) Write a short note on 'Auditors’ report. Marks : 6

‘08 wodpEd’ SO0CD wrf wemd OF el wododo.

0 T 0 3 6012
UNIT - 4

Q. No. 4, (a) Draft a letter to consumer redressal forum complaining
against the paint suppliers for selling the paints having high
levels of toxic lead. Assume you are Mr. Suresh Rawat.  Marks : 10
BYS g JxEb RERTY 60, WRoE SRATEN, wiy
SpEEmor OthE we RS et MEES Wowm
Sendnt doad IPRy 100, Degh 2. Woert CoSe word
LD,
OR/ug=m

(a) What are the points which should be kept in mind while
drafting petitions ? Discuss. Marks : 10

mosledosy, BeBERr cind woBnda) SSLEQEERYD ?
el .

Q. No. 4. (b) What is MOU ? Discuss the contents of MOU. Marks : 6
MOU acdesd ? ot wonva @ura.

OR/eg=
(b) Write a short note on PIL. Marks : 6
RFERE SZRiod vrod wi O LEN (Alalolblo
UNIT -5

Q. No. 5. (a) What are arguments ? What are the different types of
arguments ? Marks : 10

TEneh Q0mded 7 A0 Dedod mUNTERTY oIRFR) ?
OR/eg
(a) Discuss the importance of communication skills for
elfective counselling. Marks : 10

TomnbEd FandeadSmn JooEd oy, N =080, Scba)
wRiFA.

Q. No. 5. (b) Write a short note on "Conveyancing”. Marks : 6
B 080" wﬂi‘ 200 T LT XlofoubloN
OR/sgm=

(b) Write a short note on "Public Speaking”. Marks : 6
“mTrud e urj‘ 2.0l ©pL TS wocod,
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Third Semester 5 Yr. B.B.A. LL.B. (Even Sem.)
Examination, August/September 2024
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all 5 Units.
2. One essay type and one short note/problem is
compulsory from each Unit.
3. Figures to the right indicate marks.
4. Answers should be written either in English or
Kannada completely.

UNIT =1

Q. No. 1. (a) Define Communication. Explain the process of
communication.\ Marks : 10

HoSBIDL), T,509,A%. NoVBIW ,8,cDNIR) DOk
OR/ug

(a) What is Body language ? Explain its importance in
communication.\ Marks : 10

dezyna 2omded ? TomEsnd, demypsiod
EaDASEEVI Soh SRS RS I L

Q. No. 1. (b) Write a note on benefits of communication. Marks : 6

RowmIE T odneanvay BHo wom UTr wdewd.
OR/egm

(b) Write a note on any one of the models of communication. Marks: 6

CIRFPTRE0R WOt NOTIIT BREOME B0 wodd T
WGo0.

P.T.O.
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Q. No. 2.

Q. No. 2.

Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 3.

a)

a)

b)

b)

b)

b)

2 O
UNIT = I

Discuss the 7C's of effective business communication. Marks : 10

TOmERD mﬂmm‘ Dom@msc 7C ﬁdai:_;t wIFAD.

OR/eg=
Explain the barriers to communication and how they can
overcome barriers to communication.

RowEad wdstnwh So2) Bl Q0T SN0 SRR
et HOWRWET DCLOTF DITOR.

Marks ;: 10

Write a short note on need for business communication. Marks : 6

qma peleniring ﬁﬁ:a'ﬁ;sm t.;rrj1 "‘Tia u;isé 00D,
OR/eg=»

Write a short note on errors in communication.

RoDBITOS Beesnty wil 4o ed wdowD.

Marks : 6

UNIT =1l

What is report ? Mention different types of company reports
and importance of report.

OO 2000 D 720G Bedod gosin ToDNL BB FWohab
52, 32080, Sohoy eugesdA.
OR/eg=s

What is Business letter and explain the parts of business
letters with example.

B, TT0 TS, 20E0eD B VOdY WS RNNYE)
UIREOENE SWaRosT WEOA.

Marks : 10

Marks : 10

Discuss the characteristics of a good business letter. Marks : 6

eUEED B,[TC TIT TORUTRNTRY wWidrA.
OR/eg

Write an order letter with an imaginary situation.

WOmD WRRT, B[R, VRN LD,

Marks : 6

Q. No. 4. a) What is MOU ? Explain its significance.

Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

b)

b)

b)

-3 6012
UNIT - IV

Marks : 10

MOU Soner Ry o urﬁrﬁnﬁfmnﬂﬁgn 7 wgd
T, clpensnvay Hura.
OR/ug=

What is Right to Information Act ? What are the steps you
can take for filing application under RTI ? Marks : 10

Snted soolord oute 7 RT1 edohg sarobd)
P SNBSS ARy IcLisduEboed et RPN ?

Write a short note on P.I.L. Marks : 6

21, 50.0F, uzj\ 2,003 ﬁrgn m;fé Alolavalel
OR/egm

Discuss the points to be kept in mind while drafting a public
memorandum.

WEFEIE T TS cumen Ssesduinddand
BoBEEy, WIFN,

Marks : 6

UNIT -V

Discuss the art of public speaking and also mention the
elements of public speaking.

SFEOE SRIMEE fUohi) Wuira T3 mEFuE
SRIWRT LoBRYRY BE eoedA.

OR /esgsn

Elaborate on Client Counselling.
MEE W0 Wi}, WE0A.

Marks : 10

Marks : 10

Write a short note on role of body language in presentation. Marks ;: 6
SA8obd Demgedod mIT wil $0) W WAL,

OR /egss

Write a short note on Influencing and conveyancing. Marks : 6

Fypd Yy TERRiPEe O s L Ldamod.
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Il Semester 5 Year B.B.A. LL.B. Examination, January/February 2025
(Odd Sem.)
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all the Units.

2. One Essay type questions and short note is
compulsory from each Unit.

3. Figures to the right indicate marks.

4. Answers should be written either in English or
Kannada completely.

UNIT — |

Q. No. 1. a) Define Communication. Explain different types of
communication. Marks : 10

NOTBITTY, 9,809, D4. DOF Dedad> MoIEITT) DTN
OR/eg=n

Q. No. 1. a) 'Body language makes a powerful impact on others.’ Explain
this statement with regard to various aspects of body
language. Marks : 10
‘Be@ o 2300 Fed Fwo IR WdIE.! dix owod
QNG Lo MowoPamed B Tewdohad DOA.

Q. No. 1. b) What is written communication ? Discuss the various

channels of written communication. Marks : 6
OB BomBS Q0TTERL 7 9L FoTBIT NG IO
EILIFR.
OR/ugm»
Q. No. 1. b) Write a short note on verbal communication. Marks : 6

sl vl b slorntseraint ”’1 R, asu;ré wdoiob.

P.T.O.
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Third Semester 5 Year B.B.A.,LL.B. Examination, June/July 2025 (Even Sem.)

Duration : 3 Hours

Instructions :
Q.Ne.1. (a)
Q. No. 1. (a)
Q.Ne. 1. (b)
Q.No.1. (b)
Q.No.2. (a)

BUSINESS COMMUNICATION

Max, Marks | 80

1. Answer all 5 Units.

2. One essay type and one short note/problem is
compulsory from each Unit.

3. Figure to the right indicate marks.

4. Answer should be written either in English or Kannada
completely.

UNIT -1

Define communication. Explain the Importance of communication.

RoRBITR) 7,309, D%, Hoawcd Somdma, J0k.
OR/agi

What is non-verbal communication 7 Explain various types of
non-verbal communication.

STRLE Homer Qeddesd 7 LRDY Soudr DG T, TR0
S04,

Write a note on various models of communication.
Tosmag o TRV B0 Lo sipd radctan.
OR/vemm

Write a short note an oral communication.
=il HoSEHES 2002 Lo u:‘ipt:: X1 fo'vhia

UNIT -2

Explain the features of communication. Why is communication
considered an important responsibility of managers ?

RONEHE VERNvEY OS0L. JoRTED) &SRRt mand wom
<8 Foricxoorbgd 7

OR/egm

Marks : 10

Marks ;: 10

Marks : 6

Marks ; 6

Marks : 10

PiTiui
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Q. No.

Q. No.

Q. No.

Q. No.

Q. No,

Q. No.

Q. No.

Q. No. 4.

3

(a)

(b)

(B)

(&)

(a)

(b)

(b)

(a)

D

What is formal communication ? Explain the lypes of formal
communication.

Bemos NomEd ocriCem 7 Butndd Noaswse A0 X, monva,
DO,

Write a short note on upward communication.
W08 MOSTEISE H0 1o 40 M LOcD.

OR/egmm
Write a note on grapevine communication.
D805 Fommdaay B0® Lol W wochl,
UNIT-3

Place an order for your required electronic itemns, after getting the
quotation from M/s Deccan Electronic appliances. Draft an order

letter to get the delivery by accepting all their terms and conditions.

Mis oisf oomps ogasenes oo o1, Sdo Swdo, A
uns, SU¥mRE SRV SEFo! SRA0. T ewd BSd oy

sedalinvy Sbd HoEIMYEY Laiaom X SRR IV
aEom Sngao wiclL. '

OR/ugm
Explain the characteristics of good business letter.
UEE =, SH00% B8, T wEnnivR), JEoh.
Write a note on complaint letter.
Tt T, - womb IR wicod.
OR/eg=
Write a short note on performance report.
TOCFE N300 FODOMRY BODED 1.0 o L WOk,

UNIT -4

What is Right to Information Act 7 How to file an application under
Right to Information Act ?

Hnké @8 Tl Q0T 7 Snlkd TE ol ohB eur TR
IR 9

OR/egs

VS

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks ; 10

Marks : 6

Marks : 6

Marks : 10




Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

(a)

(b)

(b)

(=)

(a)

(B)

(b)

3-
What is PIL ? What is the procedure to file PIL 7
PIL wozddesd ? o) AQmE dpodsa 7

Write a note on Lok Adalat.
dae amos t.}fff‘ Liociy Hag’m o,

OR/egmm

Write a short note on consumer redressal forum,
o, &Y Zomo Seddoh wj"a..m i a8 WO,

UNIT-5

How |s speaking to a small audience different from addressing a
large gathering ? Mention the good gualities of a good speaker.
w38 Fdodhaly eociedt SR wealrsdod Sad Ty wociean
BREE wEn JEFEaad B 7 L wIEb b wgabine
TORNTR) 395,

Dﬂ!l&iﬁm
Explain the points to be kept in mind while preparing the text for
publie speaking.
ErunY mEnwh 29,050 hq‘mmﬂ dﬂ%ﬂ% ﬂﬂ‘}md
SOTNVEY DT0X.
Pasitive body language makes an impact in a presentation. Explain
the above statement with reference to the various aspects of body
language.
sidody ﬁ:ndqu_mme;ﬁ C;ih'ﬁ Fomod Boow iR weds3c,
& g, I3 5, W8 REoD S0F mamEs Q%ﬁm;ﬁﬂﬁgﬁu&_ﬂmm
L=54.

OR/egm=
Write a note on counselling and motivation in order to develop
judgement.
Sezray m.‘.-q_,%mﬂzim Tancaedd X Feoncd Do wird
wdawo.

6012
Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : 6

Marks : 6







